JOI'OBOP HA ITPEJOCTABJIEHUE YCJIYT CBA3U W/WJIN ITPOJJYKTOB Ne 100660030455939

r.Exatepunoypr «__» 20 r.

AxuuoHepHoe o0mecTBo «IP-Tesexkom Xoamuar» (AO «IP-Teaexkom XoaauHr»), uMeHyemMoe B AaibHeimem "OmepaTop cBszu"
(munensus Ne 164760 ot 18.06.2018r. Ha TenemaTWdecKkue YCIyTH CBs3H, BblgaHa Ha cpok mo 18.06.2023r.; munenszus Ne 164759 ot
18.06.2018r. Ha ycmyru CBSI3M IO Nepefade JAaHHBIX, 32 UCKIIOYCHHEM YCIYT CBS3U IO Iepelnayde JaHHBIX I Ielel mepeaadd rojI0CcOoBOi
nHpOpMaIyy, BblaHa Ha cpok A0 18.06.2023r.; muuensust Ne 164762 ot 18.06.2018r. Ha yciayru cBs3u MO Iepelnade NaHHBIX Ui Ieiel
mepeiayn TOJIOCOBOM mH(pOpMaIuu, BelaHa Ha cpok 1o 18.06.2023r.; mumerzus Ne 157902 ot 27.12.2015r. Ha ycnyrw CBSI3W JUIS LEnei
Ka0eIbHOTO BEIaHMs, BBIIaHA Ha Cpok 10 27.12.2026r.; munensus Ne 157956 ot 29.12.2016r. Ha yciyr MecTHOM Tesle)OHHOHN CBS3H, 3a
HCKIIFOYEHUEM YCIIyT MECTHOH Tele()OHHOH CBSI3M C HCIIOJIb30BaHUEM TAKCO(OHOB M CPEJNCTB KOJUIEKTUBHOTO JIOCTYMA, BBIIaHAa Ha CPOK IO
19.06.2026r.; munensus Ne 164763 ot 18.06.2018r. Ha ycIryru CBSI3H 110 ITPEIOCTAaBICHHUIO KaHAIOB CBSI3H, BhAaHa Ha cpok a0 18.06.2023r.; ), B
nuue Jupextopa no b2g I'yoxkuna Jlepu UropseBuua, neiicTeyromero Ha ocHopanum Jlosepennoctu Ne XJI/1-/1-064/21 ot 09.08.2021 r.,
¢ oxHoit cropoHsl, 1 MYHHIHUIIAJIBHOE ABTOHOMHOE OBIIEOBPA3OBATEJIBHOE YYPEXKJIEHUE CPEIHSAA
OBHIEOBPA3OBATEJIBHAS IIKOJIA Ne 61 C YIJIYBJIEHHBIM U3YYEHUEM OTAEJIBHBIX ITPEAMETOB (MAOY COLI
Ne61 C YIVIYBJIEHHBIM U3YYEHUEM OTAEJBHBIX ITIPEAMETOB), nmenyemoe B ganbHeiimem «AOGOHEHT», B nuue Jupekropa
AcraxoBoii Jlapucsl BiaaiuMupoBHBI, 1€HCTBYIONIEr0 HA OCHOBAaHUH Y CTaBa, BMecTe UMEeHyeMble «CTOPOHBI», 3aKIIIOYIIN HacTosIIui JloroBop
(B maybHeieM - «JIorOBOpP»), O HIKECICAYIOIIEM:

1. IPEAMET JOI'OBOPA

1.1. TIpeamerom Hacrosimero JloroBopa sBisiercst mpepoctasieHne OnepatopoM cBsizu Yciayr w/mm [IponykToB AGOHEHTY Ha OCHOBAaHHH
3aka3oB Ha Ycmyry w/mnu IIponykT, a Takxke mpu coriacuu AGOHEHTa MPeoCTaBlIEHHE BO3MOXKHOCTH JOCTYyIA K YCIyraM BHYTPU30HOBOH,
MEXIyrOpOJHON 1 MEeXIYHApPOIHOH Tene(OHHON CBA3H, OKa3bIBAEMBIM APYTUMH OIEPATOPAMHU CBS3H.

1.2. ITepeuens oka3biBaeMbIx 1o JloroBopy Yciyr w/umn IIpoayKToB, HX XapaKTEpPUCTUKH, CPOK 00ECTICUeHNUs! JOCTYyTa K CETH CBSI3H, HOPSIOK U
¢dopma pacueroB 3a Yciayru w/wiu IIpogyKTHI, CPOKH M TOPSIOK YCTpaHEHHs HEUCIPAaBHOCTEH, WX TEXHHYECKHE OCOOCHHOCTH U IIPaBHIA
NIPEIOCTABICHNS] M TOJNB30BaHMs, MpaBa, OOS3aHHOCTH U OTBETCTBEHHOCTh CTOPOH yKasbiBaroTcsi B Ommcanun ycmyr w/wim IlpoxykroB (B
nanpHelmeM — «Omnucanue»), 3akase. Omucanue pasmernaercs Ha caiite Omepatopa cBs3n www.b2b.dom.ru. OTaenbHBIC MOJOKECHUS
Onucanus TOTOJHEHB], N3MEHEHHI B 3aKase.

1.3. Tlon moroBopom monmmaercsi JloroBop ¢ Omucanmem (OmucanusiMM) M 3aKa3oM, a Tak XK€ BCE JONOJNHEHUs M WU3MEHEHHs, KOTOpbIe
SIBIITIOTCS €T0 HEOTheMIIeMOit 9acThio. B ciydae pacxoxxaenus ycinosuii JloroBopa u 3aka3oB, CTOPOHBI PyKOBOACTBYIOTCS YCIOBHUSIMH 3aKa30B.
1.4. TepmuHnsl, Ucnionb3yeMble B HacTosmeM Jlorosope, ompenencHsl B JloroBope n B OImHCaHWN M MPUHAMAIOTCSA TaKUM 00pa3oM, Kak OHH
onucanbl B Onmcanuu. MHble ycnoBus, ykasaHHble B JloroBope, AEHCTBYIOT B 3Ha4deHHHM, yKa3aHHOM B JloroBope, ecimu OmucaHHEM HIIH
3aka3oM He IIPeyCMOTPEHO HHOE.

2. OIIJIATA YCIVYT

2.1.CroumocTs J[oroBopa, sSBJISETCS MpeAeNbHOM 1 He MoskeT npeBbiaTh 72 600 (Cembaecsr aBe ThICSUH miecTheoT) pyduieit 00 Koreek, B TOM
guciae HIC 20% - 12 100 (/JBenamuate Thicsd cto) pyoOuseit 00 komeek, BKITIOYACT BCE 3aTPaThl U PACXOJbl, CBSA3aHHBIC C HCIIOTHCHUEM
JloroBopa, a Takke CTOMMOCTB JOTIOJHUTENBHBIX U Mpounx ycuyr. [Ipu aToM AGoHeHT He uMeeT o0s3arenbeTB nepen OnepaTopoM HOPYIHThH
MIOCJIeTHEMY OKa3zaHWe YCIYr Ha BCIO BBHIINIEyKa3aHHYIO CTOMMOCTh (umMur). KoHeuHas (MTOroBas) CTOMMOCTh OKa3aHUs YCIyr W/WIN
[IpoxykroB mo Hacrosimemy JloroBopy cCKIaablBaeTcs W3 CTOMMOCTH Yciuyr w/win [IpoaykToB mo KakaoMy 3aka3zy M eKEeMECSYHOU
a0OHEHTCKOM ITaTH 3a BECh MEPHO OKa3aHMs Y CIIYT M OIpesiersieTcss B cooTBeTcTBHH ¢ Tapudamu Oneparopa cBs3M.

2.2. Ommata exeMecssyHOH cromMocTH Ycuyr w/wimm [lpomykroB, mpousBomutcss AOOHEHTOM Ha ocHoBaHMH cuera OrmepaTopa CBS3U B
CIIEIYIOIIEM MOPSKE:

KpenuTHas cxema omiarhl:
2.2.1. He no3zxHee mociemHero yucna Mecsia, cieayomero 3a OTY4eTHBIM MepruoaoM, AOOHEHT OIIaYMBaeT CTOMMOCTh OKa3aHHBIX YCIyT
CBSI3H, B TOM YHCIIE ©XKEeMECSIHYI0 a0OHEHTCKYIO IIaTy 10 BeiOpanHOMy TapudHoMy miamny.

2.3. Cuer Ha oruiaTy YCIyr, YHHBEpcalbHBIN mepexatounbiid gokymeHT (YII), 3amensronmii cuer-aktypy u AKT (manee - JlOKyMEHTHI)

HaIpaBIsAOTCs AGOHEHTY B SJIEKTPOHHOM BHJE IO TEJIEKOMMYHHKAI[HOHHBIM KaHAJIaM CBSI3H ITOCPEACTBOM JJIEKTPOHHOTO JOKYMEHTO000pOTa,

OPraHM30BAaHHOTO OIEPAaTOPOM INIEKTPOHHOTO JIOKyMeHT000opoTa, BeIOpaHHOro OmneparopoM cBs3u (nanee — Onepatop D/10), B cpok mo 10

(HecsToro) uncna Mecsna, cneayromero 3a OTYETHBIM MEPHOIOM.

Ecin AGonent He ucnonsdyer JJ10, mocraBka cueTa, akTa M c4eT-(aKTyphl OCYIIECTBISICTCS Ha OyMa)KHOM HOCHTENE WM HaIlpaBIITIOTCS

AOOHEHTY B DJIEKTPOHHOM BHJE IO TEJICKOMMYHHMKAIIMOHHBIM KaHAJIaM CBSI3W Ha AJIEKTPOHHBII aJipec yKa3aHHBIH B paszjerne 7 He mo3aHee 15

YHCITa, CIeAyIonero 3a OTIeTHBIM IePHOIOM.

Kommu cueroB mis ommarel Yeuayr w/mmn [IpoaykToB pasmemntatorcss OmepaTopoM CBsI3M B YKa3aHHBIH CpOK Ha caiite Omeparopa CBS3H.

Hemnonyuenne AGoHeHTOM cueTa Ha omtaTy Yciyr w/wmu [IpogyKToB He sSBIIsIeTCsl OCHOBaHMEM Juisi AGOHEHTa He BHOCHUTS ATy B CPOK.

2.4. Omnata cTOMMOCTH Y CITYT 1O TIPEOCTaBICHHUIO JOCTYIa IPOU3BOANTCS AGOHEHTOM B NOTHOM oObeme B Teuenue 10 ([ecstn) GaHKOBCKUX

JTHEeH ¢ aThl BCTYIUICHHUS 3aKa3a B CHIIy Ha OCHOBaHHHU cueta OnepaTopa CBsI3H.

2.5. Omara eIMHOBPEMEHHBIX IUIATeXell 3a MpeocTaBlIeHUe AOTMOMHUTENbHBIX Yenyr u/unu [IpoaykroB npousBoautcs B TeueHue S (IIstu)

JIHeH ¢ nathl BeIcTaByieHUs: OnepaTopoM CBsI3U cueTa.

2.6. Croumocts Ycnyr w/uin [IpoyKToB M MOPSZIOK UX OIUIAThl ONpeessieTcss B cCOOTBeTCTBHU ¢ Tapudamu, yka3aHHBIMU B COOTBETCTBYIOLIEM

3aka3e K HacTosmieMy JloroBopy W/Win B COOTBETCTBUH C BHIOpAaHHBIMH AOOHEHTOM CaMOCTOSITENIFHO B paszerne «JInuHbli kabuHeT» Ha caite

OmnepaTopa cBSI3H.

2.7. B momenT 3axmouenHus JloroBopa AGoHEHTY BblnensieTcs JInmeBoil cuer, Ha KOTOPOM OCYIIECTBISIOTCS ONEPAIUd 10 HAYMCICHHIO H

CIHMCAHMIO IEHEXKHBIX CPEJICTB 3a IpeocTaBieHue Y cryr n/wmm [IpogykToB.

2.8. Tlnatexu 3a mpemocTaBieHHE YCIYr HAaYMHAIOT HAYMCIATBCS W B3UMAThCs, a YCIYTH Ha4yMHAIOT OKa3biBaThcss OnepaTopoMm CBs3M C

MoMeHTa noanucanuss CTtopoHamMu AKTa cHayd-NPUEMKH YCIYT'M MO MPEAOCTABIEHHIO NOCTyMa (B JalpHeWmieM — AKT), €ClIM HHOE He

npenycMorpeHo OnmucaHueM W/UIM COOTBETCTBYIOLINM 3aKa30M, HE3aBHCHUMO OT TOTO, TPOU3BE/ICHBI T AOOHEHTOM HEO0OXOANMbIE HACTPONKH

[Tosp30BaTENBCKOTO (OKOHEYHOT0) 000PYyI0OBAHUS.

2.9. Ilnatexu 3a npegocrasienue [IpoIyKToB HAUMHAIOT HAYUCIATHCA U B3UMAThCS, a IIpOAYKTHI HaYMHAIOT MpenocTaBisAThCs Oneparopom

CBSI3M C MOMEHTA aKTHBAIMHU NPoAyKTa B JImanom kabunere Oneparopa cBsA3M.

2.10. VYcayra cumraercs mpuHATOM AOOHEHTOM C AaThl momnucaHus Akra. AOOHEHT oS apas AMSAAK10A 0055 5507 &R+ 030 /

IIPEOCTABICHNS OCTyIla K Yciayram u nosydeHus ot Omeparopa AkTa 00s3yeTcs MO B3E6R05 518453 Al 824B 177592 bfdeh | |::|1
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IIPEIOCTaBUTh MHCHMEHHBII MOTHBHPOBAHHEINH 0TKa3 Omeparopy cBs3u. B ciydae Henomydenus OnepaTtopoM cBsi3H 0T AGOHEHTa JOKYMEHTOB
B yKa3aHHBIN B HACTOSIIIIEM ITyHKTE CPOK, IIPEJOCTaBICHUE JOCTYyIAa K Y CIIyraM CUUTACTCS IPUHSTHIM, a AKT CUATACTCSI CO CTOPOHBI AOOHEHTa
MIOITCAaHHBIM.

2.11. TIpoxyKT cHUMTASTCs MPUHATHIM AOOHEHTOM C JaThl aKTUBALMK NpoaykTa B JInunom kabunere Oneparopa cBs3u.

2.12. Omeparop CBsI3M BIpaBe M3MEHATh B OJHOCTOPOHHEM MOpsiaKe ycioBusi okasanus Yciyr u IIpoaykros, Tapudsr OmepaTtopa cBsi3u,
MOPSIOK U CPOK OIUIATHI U MHBIE YCIOBUSA HacTosmero Jlorosopa, Onucanus u 3akasa ¢ yBegomieHueM o0 3ToM AGoHeHTa. Omeparop cBs3U
BIIpaBE NPHOCTAHOBUTH OKazaHue Yciyr, mpenocrasieHue IIpomykTos. OmepaTop CBs3M BIpaBe IIPUOCTAHOBHTH OKa3aHHE YCIyr CBS3H B
CITyJasiX, MPeyCMOTPEHHBIX JIeHCTBYIOIINM 3aKOHOATENbCTBOM U JloroBopoM. Omiepatop CBsI3H HMeeT

IIPaBO OCYIIECTBIATH MHEIE IIPaBa, MpeycMOTpeHHbIe ONHCaHnueM.

3. [IPABA HA OBOPYJJOBAHUE U ABOHEHTCKYVYIO JIMHUIO

3.1. B ciyuae, eciu B COOTBETCTBUH € ycioBusimMu JloroBopa B 1iensx nonydeHus AGoneHToM Ycnyr Ha O0bekTe TpeOyeTcst yCTaHOBICHHE
Ob6opynoBanus, O6opynoBanue nepenaercs OmepatopoM cBs3H AOGOHEHTY BO BPEMEHHOE BIAJCHHE U IMOJb30BAaHHE M MOIJICKUT BO3BpPATY
Omneparopy cBsa3u B TeueHue 5 (IlaTm) mHell ¢ MOMEHTa mpeKpauleHHs AEHCTBHS COOTBETCTBYyMoLIero 3akas3a. I[lepemaua u Bo3Bpar
OO6opynoBaHUs TPOU3BOJUTCS MO COOTBETCTBYIOIIEMy akTy. [lnaTa 3a Bnagenue u nmonpzoBaHue OOOpyAOBaHHEM BKIIOYEHA B €KEMECSUHYIO
Iaty 3a Yciuyru AGOHEHT IIpH3HAeT, YTO BCe MMYIECTBCHHBIE U HCKITIOUNTEINBHEIE TIpaBa Ha O00pynoBaHKe, B TOM YHCIIE HA BXOISIINE B HETO
3JIEMEHTHI, COXpaHsIoTcs 32 OnepaTopoM CBS3H.

3.2. B ciayuae yrpatsl uinn noBpexaennst O6opynoBanus, ykasanHoro B 1. 3.1. JloroBopa, AGOHEHT 00s3aH BO3MECTHTh yObITKM Omeparopy
CBSI3M B pa3Mepe MX CTOMMOCTH, yka3aHHOW CTopoHamu B akTe. Bo3memeHne yOBITKOB IpOM3BOAWTCS AOOHEHTOM IyTE€M OIUIaTHl cyeTa
Omneparopa cBsizu B TedeHue 5 (Ilatm) paGoumx OHEH ¢ MOMEHTa BBICTaBIEHHS cueTa, JuO0 mnpenoctaBieHueMm OmepaTopy CBS3U
O6opynoBanus, I1onp30BaTenbekoro (OKOHEYHOT0) 000PYA0BaHHS, aHATOTHYHOTO YTPAaYeHHOMY HJIH MTOBPEKACHHOMY, TOH K€ MapKu U GUPMBI
MIPOU3BOUTENS, C AHAIOTUYHBIMH KauYeCTBEHHBIMHU XapaKTePUCTUKAMHU.

4. TTIPOYME ITOJIOXEHUW A

4.1. Omeparop cBs3M OKa3blBaeT YCIYyrH B COOTBETCTBHUM C JIMLEH3WSIMH, YKa3aHHBIMH B 3akase, IIPU YCIOBHM HaJIWYMsl TEXHHYECKOM
BO3MOJKHOCTH, @ TAKXKe BCEX HEOOXOAMMBIX Pa3pelleHHH, IPeyCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOIATEILCTBOM.

4.2. Omneparop cBsi3u U AOOHECHT NMPHU3HAIOT, YTO HacTosmuii JloroBop, Bce 3aka3sl K Hemy W ONUCAaHUE SBISAIOTCS O0A3aTCIBHBIM JUIS
ucnonHeHus: ooenmu CTOPOHAMHU B YaCTH BCEX YCIOBHMA.

4.3. AOOHEHT O3HAKOMJICH M COTJIaCEH C XapaKTepHUCTUKAMH TPEACTaBICHHBIX Ycuyr w/mid [Ipoaykros, yka3zaHHbeIX B JloroBope, 3akasax,
Omnucanny, mpaBWwiIax M Ha caiite OmepaTopa CBsS3M, OTHOCHTEIBHO HMX KadecTBa, HAJICKHOCTH W OTpaHMYeHMIl. AOGOHEHT 00s3yeTcs He
MIpoJaBaTh U HE MepeaBaTh TPETHUM JIUIaM Y ciryru u/mni IIpomgykTsl, okaszsiBaeMble OniepaTopoM CBS3U O HacTosmieMy JloroBopy, a Takxke
HE IepenaBaTh CBOU IIpaBa M 00s3aHHOCTH 1O JloroBopy TpeThuM Jmmam Ge3 IpeaBapuUTelIbHOr0 MUCEMEHHOro cornacusi Omeparopa CBSI3H.
IMpu HecoOmoneHny gaHHOTO MyHKTa JloroBopa Omepatop CBsI3M HMEET PaBoO B OJJHOCTOPOHHEM IOPSIIKE PacTOPTHYTH JloroBop.

4.4. VI3ameHeHuWe, NPHOCTaHOBJICHNE, NpeKpameHne JloroBopa NpoM3BOMATCS B IOpsIKe, HpexycMoTpeHHoM OmnmncaHueM U TpeGOBaHUSIMHU
JIeHCTBYIOLIEr0 3aKOHOIAaTEIbCTBA.

4.5. Tlogmucanuem JloroBopa AGOHEHT IOATBEPIKIAET CBOE corlacHe Ha pasmerieHne OOGOpynoBaHMs, HHOTO 000PYIOBaHUS M CPEICTB CBSI3H
Omneparopa cBs3u B MecTax oOmiero momp3oBaHusi B OOBEKTe; Ha MOIy4YeHHE HH()OPMAIIMOHHBIX, PEKJIAMHBIX W HHBIX aHAJIOTHYHBIX
MaTepHaloB, paclpocTpaHseMblx OmepaTopoM CBSA3U JTIOOBIM CIIOCOOOM, B TOM HYHCIE IO CETH 3JIEKTPOCBSI3H, HAa YJacTHE BO BCEX JIOTEpesiX,
PO3BITPHINIAX U WHBIX aHAJTOTUYHBIX MEPOIPHATHSIX, KOTOPBIE POoBOUT Omeparop CBSI3H.

4.6. Toamucanuem JloroBopa AGOHEHT MOATBEPKAAET CBOE COTJIACHE HA WCIIOJIF30BAHUE CBEICHUH O HEM IPH MH(POPMAIIMOHHO-CIIPAaBOYHOM
00CITy’)KUBaHHH, €CITH HE BBIPA3HJI IIPSIMOT0 OTKa3a IyTeM NPOCTABICHNSI OTMETKH B CIIEIMAIbHON rpade HacTosmero myHkra: [JHe cornaceH.
4.7. AGOHEHT coTJaceH Ha MPeIOCTaBIeHHE TUCTAaHIIMOHHOTO OOCTYKHBAaHHS C MCIIONb30BaHHEeM KomoBoro cioBa, yka3zaHHOTO B 3asBICHUH,
pa3mMelieHHOM Ha caiite OmepaTtopa cBs3n www.b2b.dom.ru, B cootBercTBMM ¢ OmnmcaHueMm, pa3MellleHHOM Ha caiite OmepaTopa CBS3H
www.b2b.dom.ru, eciit He BBIpa3HII MPSIMOTO OTKAa3a.

4.8. JTroObie yBemominerns: CTOPOH MPOU3BOJATCS B MOPSIIIKE, IPEeaycMOTpeHHOM OnncaHueM.

4.9. Bee cnopsl CtopoH 1o HactosimieMy JloroBopy M B CBSI3U C HUM, 1O KOTOpPbIM CTOPOHBI HE MOTYT NPHUHTH K OOOIOJHOMY COTJIACHIO,
nepealoTcs Ha pa3pelnieHe B ApOuTpaXkHBIi CyJ 10 MecTy HaxoxkaeHus ¢ummana Oneparopa cBs3u B T. [lepmb.

4.10. CropoHa, mpaBo KOTOpOW HapymeHo, A0 oOpamieHHs B cyn coriacHo 1. 4.9. JloroBopa o0s3aHa mpenbsBUTh Apyroil CtopoHe
MIPETEeH3HIO B MIMCHMEHHOM BHIE C M3J0KCHHEM CBOHMX TPeOOBaHWH, ¢ 00S3aTeIbHBIM MPUIIOKEHHEM MOATBEP KIAIOINX JOKyMEHTOB. Jlo
obpamenus B cyn coryacHo m. 4.9. JloroBopa 3amHTepecoBanHas CTopoHa HpeabsBIseT BHHOBHOM CTopoHe mpereH3mio. [IpereH3nu
paccmatpuBatotcs B Tedenue 10 (necsatu) nHeit ¢ MomeHTa ee nosydenusi Croposoii o Jloroopy. I[Ipy OTKJIOHEHHN NPETEH3UH TOJHOCTHIO
WIM YacTMYHO JMOO HENOJNyYeHHH OTBETa Ha NPEIbSBICHHYIO IIPETEH3WI0 B YCTAHOBJEHHBIE JUII €€ PACCMOTPEHUS CPOKH
3auHTepecoBanHass CTOpOHA, IPaBO KOTOPOil HAPYIIEHO BIIpaBe OOPATHTHCS HCKOBBIM 3asBIICHUEM B CY/I.

4.11. O6paboTKa NMepCOHANBHBIX JJAHHBIX MOJb30BATENIed OCYIIECTBISETCS B IEIIX UCIOJIHEHUS! CPOYHBIX JIOTOBOPOB Ha OKa3aHHE YCIYT IO
nepeady JaHHBIX, TeIEMaTHUeCKUX YCIyT CBSI3H, YCIYT TeJe(OHHOMN CBA3M, HCIOIHEHHS 3alPOCOB II0 ONEPATHBHO-PO3BICKHOMN IESITENLHOCTH,
BBHINTOJTHEHUS TpeOOBaHMI 3aKOHOMATENbHBIX akToB (cT. 24 KoHcrutynmu Poccuiickoit @enepannu; cr.6 denepanpHoro 3akona Nel52-03 «O
MIepCOHANBHEIX JTaHHBIXY»; Denepamsroro 3akoHa oT 07.07.2003 Nel26-03 «O cBs3m», nocranosnenus IIpasurensctBa PO or 31.12.2021
Ne2606 «IIpaBuma oka3aHWsS yCIyr CBSI3W IO Tepefade JaHHBIX», TocTaHoBieHHs [IpaButensctBa PP ot 31.12.2021 r. Ne 2607 «O6
yTBepkaeHuu [IpaBui oka3aHMs TeneMaTHYeCKHX yciyr ceasm», Iloctanoenenue IlpaBurensctBa PO ot 09.12.2014 Ne 1342 «O mopsake
OKa3aHHs YCIyT Tele(OHHOU CBSA3NY.

4.12. Hacrosmuii JloroBop cocrapieH B 2 (ABYX) 9K3eMIUBIpaXx Ha OyMa)KHOM HOCHTeENe, UMEIOIINX OJMHAKOBYIO IOPHIMYECKYIO CHIY (IO
oznHOMY Ayt kaxoi CTopoHsl) wim noanucad yepe3 Oneparopa 3/10.

5. CPOK JIEMCTBUS IOI'OBOPA, [IPEKPAILEHME JIOTOBOPA
5.1. loroBop BcTymaeT B Crily co IHs ero noxnucanus Ctoponamu u peictsyer 10 31.01.2024 rona.
Cpox okazanus ycrayr ¢ 01.01.2023 mo 31.12.2023 rozma
Kaxzpiii u3 3aka3oB, 3aKIIOUCHHBIX B pamkax JloroBopa, BCTymaeT B CHIIy C JaThl ero mojmucaHus obeumu CTOpOHaMH U JACHCTBYET C
01.01.2023 no 31.12.2023 ropxa, eciu B 3aka3e He yKa3aHO HHOE.
5.2. AGOHEHT IpH YCJIOBHH OILIAaThl (JaKTHUECKU MOHeceHHBIX OnepaTtopoM CBS3M PacXoJOB IO OKa3aHHI0 AOOHEHTY YCIyr, a TaKKe OILIAThI
HOTpPeOJICHHBIX 70 MOMeHTa pactopxeHus JloroBopa Ycimyr BmpaBe pactoprHyTh JloroBop w/mim mro6oit u3 3aka3oB B Jiroboe Bpems B
OJTHOCTOPOHHEM TIOPSIKE TMMCBMEHHO yBeZoMuB OmepaTopa CBSI3H O pacTopKeHHH He mo3zaHee, yeM 3a 30 (Tpuanars) xaneHmapHbIX qHEH 10
TIpeoaraeMoi JaTsl pacTOP KEHHUSI.
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6. OTBETCTBEHHOCTbH CTOPOH

6.1. 3a HencroIHEHNE WM HEHAJJIeXkKAIllee HCTIOHEHHE CBOMX 00s13aTeIbCTB MO HacTosmieMy Jlorosopy, Oneparop cBsi3u 1 AGOHEHT HECyT
OTBETCTBEHHOCTh B COOTBETCTBHU C JICHCTBYIOIINM 3aKOHOAATEIbCTBOM Poccuiickoit deneparu, B ToM uncie [IpaBuiaMu 1 HacTOSIINM
JloroBopom.

6.2. Omeparop CBs3U HE HEceT OTBETCTBEHHOCTH 3a paboThI, HEOOXOAMUMBIC AJIsI BBIMOJIHEHUS 3aka3a, OocyllecTBisieMble AOOHEHTOM 0e3
KOHTpOJIs M pyKoBojcTBa Omeparopa, a TakxkKe 3a MOBPEXKJICHUs, BbI3BaHHBIE ACHCTBHAMH, YNMIIEHUSMH WIM HapyIIEHUEM HACTOSILETO
JloroBopa yrnomrHOMO4YeHHBIME JTULaMi AOOHEHTA.

6.3. OnepaTop cBsI3M HE HECET OTBETCTBEHHOCTH B MHBIX CIIyYasx, IIPeXycMOTpeHHBIX OnrcanueM Y CiyT.

6.4. Ecnm mHOE He yKka3aHO B cooTBeTcTByromieM Ommcannu Yciayry, B ciaydae IlpepbIBaHuS HpeqoCTaBICHUS YCIYTH CBSI3H IO BHHE
Omneparopa cBsi3u Ha nepuon 6osnee 48 (Copoka BOCHMH) 4acOB MPH HAIMYUH ITHCHMCHHOTO MOATBEPIKACHHUS CO CTOPOHBI TEXHHYECKOU
ciryx6b1 OnepaTopa CBSI3H IOCTIEIHUH BBIYUTAECT U3 CYMMBI IUIATHI 32 Y CIYTH CBSI3H JICHEXHYI0 CyMMy B pa3mepe 1/720 (OxHoit cembcoT
JIBA/IATOM) OT a0OHEHTCKOH oruiaTel 3a OTYETHBIA MecAll 3a KaXIbli 4ac MepephiBa MpeAoCTaBIeHHs YCiIyr cBs3u. OmepaTop CBA3U HE
HECeT HMHOW OTBETCTBEHHOCTU 3a JIIOObIE MpsIMble M KOCBEHHBIE YOBITKM AOOHEHTa WM JI000W TpeThell CTOPOHBI, CBS3aHHBIC C
[IpepbiBanueM npenocTaBieHus Y CIyr CBSI3U.

6.5. TIpepbiBaHMEM MpeNOCTaBICHUS Y CIYT CBA3H HE SBISIOTCS MEPEPBIBBI CBA3H, BHI3BAHHBIEC IPOBEACHUEM IIIIAHOBBIX MPOGHIAKTHYECKHX
paboT; BEI3BaHHBIE OOCTOSTENHCTBAMH, BOSHUKIINME He 1o BuHe OrepaTopa CBsI3H; BhI3BaHHBIE HapylleHHeM AOGOHEHTOM TpeOoBaHHMIT K
skciuryataruu ObopynoBanus, [lonp3oBarenbckoro (OKOHEYHOro) oOopynoBaHMS W AOOHEHTCKOHM JHMHHMH; COOSMH AJIEKTPONUTAHHS Ha
O0bexTe AGOHEHTa; IPEIyCMOTPEHHBIE IeHCTBYIOINM 3aKOHOAATENECTBOM H/MITH yCIIoBHsIMHA JloroBopa.

6.6. B ciygae HecBoeBpeMeHHOH oIuIaThl AGoHEHTOM cueToB Oneparopa CBs3M B COOTBETCTBHH ¢ yciIoBusiME JloroBopa OmnepaTop cBsI3u
BIIpaBe B3bICKaTh ¢ AGoHeHTa ey B pazmepe 1/300 kiroueBoii craBku 1[b P® 3a kakablit JeHb MPOCPOUKH, HO He OoJiee CyMMBI 3a Y CITyTH

CBSI3H, TIOJUISKAIIeH oruare.

6.7. OnepaTop CBsI3M HEe HECET OTBETCTBEHHOCTH Iepes AGOHEHTOM 3a yiiepb Jiroboro poaa, MOHECEHHBI AOOHEHTOM H3-3a yTepH W/WiH
pasrianieHnss AGOHEeHTOM HH(GOPMALIUH, CBSI3aHHOU C UcTIoHeHneM JloroBopa (B TOM 4uciie — JIOTUHA, cekpetHoro PIN-koxa u T.1.).

6.8. B cityuae HecobmoaeHnss AGOHEHTOM MpaBUIT KCIUTyaTaluu 11011630BaTeNIbCKOT0 (OKOHEYHOT0) 060pyaoBankst, O00pyIOBaHUS UK HE
COOIOZICHUS 3ampeTa Ha NOAKIoUYeHHEe K AOOHEHTCKOH JTMHUM WHOTO O0OpYIOBaHHS U CPEICTB CBA3M 0€3 MUCHMEHHOTO COTJIACOBAHUS C
OneparopoM, B TOM YHCIE HE COOTBETCTBYIOUICTO YCTAaHOBICHHBIM TpeOoBaHmsAM, OmepaTop CBA3M BOpaBe OOpaTuThcs B Cyd C
TpeOoBaHHEM O BO3MEIICHHN IPUINHEHHBIX TAKUMH AeHCTBUAME AGOHEHTa YOBITKOB.

6.9. Oneparop CBsI3M HEe HeCceT OTBETCTBEHHOCTh M HE BO3MEIIACT YOBITKH, BO3HHUKIIHE IO NPHYMHE HECAaHKIMOHHPOBAHHOTO IOCTYIIa
Tpethux i k O60pynoBanuio, pazmeniéHHoMy Ha O0bekTe, a Takke [lomp3oBaTenbckoMy (OKOHEYHOMY) 000pyI0BaHHI0O AOOHEHTA. 30HA
oTBercTBeHHOCTH Orieparopa 1o 00ecTeUeHUI0 3aIUTEl Y CITyTH CBSI3M OT HECAHKIMOHHPOBAHHOTO JOCTYIIA TPETHHX JIMI] PacIpOCTPaHAETCs
Ha ceTh W obopynosanue Omepatopa g0 OObekTa B cooTBeTcTBHHM cO Cxemoi BkoueHHs [lomb30BaTeNbCKOrO OOOpPYIOBaHHS H
pasrpaHd4eHus 30H OTBETCTBEHHOCTH AOoHeHTa u OnepaTopa, IpeIycMOTPEHHOH cOOTBETCTBYOIUM OTHCaHUEM YCIYT.

6.10. AGoHEHT HeceT OTBETCTBEHHOCTH 3 JI0ObIE JEHCTBHsI, C UCIIOIb30BaHIEM JIOTHHA U Mapoiist AGOHEHTa, a TAakKe 3a MOCICACTBHS TAKUX
JIeHCTBUM.

6.11. B cayuae mpembsiBaeHus K OmepaTopy CBs3M Kakux-1uO0 mpereH3uil (TpeOoBaHMi) MPSIMO CBA3AHHBIX C HEHAIEKAIHM
UCTIOJHEHNEeM (HEUCIIONHeHneM) AGOHEHTOM OO0s3aHHOCTEH M0 OOECIICYeHUI0 NMPUHIUIIOB M NPaBMI 00pabOTKH MEPCOHAIBHBIX JAaHHBIX,
oJIb30BaTeNel, IpeqycMOTpeHHBIX JloroBopoM, AGOHEHT 00s3aH yIUIaTUThH IO MUCEMEHHOMY TpeboBanuio Onepartopa mrpad B pazmepe
CTOMMOCTH TakWX TpeOOBaHWH (IpeTeH3Wil) MOCTYNUBIIMX OT IOJb30BaTeNell W/WINM TOCYJapCTBEHHBIX OpPraHOB, M YIOBJIETBOPEHHBIX
Orneparopom cBsi3u.

7. AAPECA, PEKBU3UTBI U TTOAIMMCH CTOPOH

AOQOHEHT: Omnepartop cBsi3u:
MAOY COHI Ne61 C YIJIYBJIEHHBIM U3YYEHUEM AO «I9P-Tesrekom X0JAMHD»
OTAEJBbHBIX IPEAMETOB

IOpunmuecknii anpec: 614066, [lepmckuii kpaii, T.0. [lepmckui,

IOpunnuecknit anpec: r. ExarepunOypr, yn. ®epranckas, 22a
®daxruueckuit aapec: r. EkatepunOypr, yn. @epranckas, 22a
WHH/KIIIT: 6664034752/667901001

OI'PH: 1026605761016

tein. (dakc): 297-10-01

JemapramenT ¢unancoB ropoaa ExarepunOypra

P/cu 03234643657010006200

Jl/ca 79062000033

B Vpansckoe I'Y baunka Poccnn // YOK no CeepanoBckoit
o6nacru r.ExatepunOypr

BUK 016577551

Kop cuer 40102810645370000054

OKIIO 41739042

OKOI'Y 32100

OKATO 65401390000

OKOHX 92310

OKBD3/] 80.21.2

Jupexrop

/ActaxoBa Jlapuca Biagumuposna

r [Tepmb, m1 Kocmonaptos, 1. 111w, k. 2

Anpec oduca: 620144, r. ExatepunOypr, yn ApnaunoHnsas, 14
WHH/KIIIT:5902202276/590501001;

KIIIT ¢punmana B r. ExarepunOypr 667943001
BUK:042202824;

Pacuetnsrii cuet:40702810399914341001 B dunmane
"Hwmxeroponckuii" AO "Anbda-bank" r. Hmxauit HoBropox
Koppecnonaentckuii cuer:30101810200000000824

Caiir: http://ekat.b2b.dom.ru/

Otnen ob6enyskuBanusi: center-service-b2g@ertelecom.ru
TexHuueckas mojepskka:support-b2g@ertelecom.ru
Ten./dakc: 8-343-239-40-00;

Ennnas ropstaas muaus: 8-800-333-9000

KonraktHoe mumo: Xemuayrosa Kcenmns CepreeBrna

Ten.: +7 (343) 239-40-00 (106. 51781)

e-mail: kseniia.zhemchugova@domru.ru

JupekTop 1o b2g

/T'yoxun Jlepu UropbeBud
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Jupexropy ®uinajia B r
XoaauHr»

Komy:

Or:

Tesedon:

AO «9P-Teaexkom

(YOp. nuua — HauMeHoBaHUE)

3agBleHUE HA AUCTAHIHOHHOE 0OCITyKHBaHUE

Bripaxkaro (eM) cBoe corylacHe Ha JUCTaHIIMOHHOE OOCTY)XHBaHHE MO JOroBopy Ne oT r. T1pHu
uaeHTudukamu mo KomoBoMmy cloBy coryiacHO mpuBeneHHOMY HIke [lepednto ycinoBuit o6cmyxuBanus. [10JTHOMOYMS TOATBEPKIAOTCS MIPH
BxoasmeMm oOpamennd B AO "OP-Temexom Xomauer" yka3aHHbIM HWke KomOBBIM ciioBOM, T.e. 0€3 MHUCBMEHHOTO 3asBJICHHUS O
MPEI0CTABICHUN/U3MECHEHHH COOTBETCTBYIOLINX YCIIOBUI 00CTY)KHBaHHSI.

Koposoe ciioBo (OyxBBI ¥ IUQPEL, [THHA 10 15 CHMBOJIOB).

IlepeyeHnb yc10BMii 00CTYKUBAHUS

H3menenue cepBuca

IIpenocraBiaenue HHGOpManuu

BrokupoBKa HCXOIAIINX HAaNpaBJIeHHi Ha TeJae)OHHOM HoMepe
TI0 JKEJIAHUIO Ha HEOIIPEJICTICHHBIH CPOK:

e  MI/MH nanpasnenus

e 30HOBBIC HallPaBICHUS

e MecTHble HalpaBIeHUs
Pa36moxnpoBKa HCXOAANINX HANpaBlIeHUH Ha TelaeOHHOM

Ornpaska HHPOPMAIHOHHOTO JIKCTKA Ha e-Mail, yka3aHHbIi
TIPY BXOJSIIEM O0palleH:H, ¢ yIeTHBIMU JaHHBIMH JUIS
HACTPOHKH yCIyT, A7 BXoAa B JIMuHbIH kKaOuHET
IIpenocrasnenne nHGpopMarmu 06 aapecax MOAKIIOYCHHBIX
TOYEK

[IpenocraBnenne nHGOPMAIUN O MOJKIFOUYCHHBIX YCIyTrax

(ucTopust UI3MEHEHHH YCIIyT, IEPHOIBI aKTUBHOCTH YCIIYT)

IIpenocraBienne HHPOPMAIMU O XapaKTCPUCTHKAX

TIOJIKJTFOYECHHBIX TapU(HBIX IIaHOB (HAMMEHOBaHUE,

CTOMMOCTB, TEXHUUECKUE XapaKTEPUCTUKH)

e [IpenocraBinenne HHGOPMAIUH O CO3IAHHBIX Ha JIOTOBOPE
Oo6patenusix, CepBUCHBIX 3asBKax (HOMep, CTaTyc
BBINOJIHEHHUS)

HOMeEpE T10 JKEeIaHMIO:
e  MI/MH nanpaBneHus i
e  30HOBBIC HANPABICHUSL
e  MecTHble HaNpaBICHUS

e  Hacrpoiika nepeaagpecaruu

e  BHeceHue ip-ajpeca B CHHMCOK pa3pelIeHHBIX

e [IpenocrasieHue yciyr CBs3H IO Iepeadye TaHHBIX I Lenel
nepeiavyn TOJI0COBOI HH(POPMAIIMU U yCTAaHOBIICHHS AOOHEHTOM
HCXOJSIIETO COCAMHEHUS 110 CETH MEePeiaut JaHHBIX (ceaHe
CBsI3H) (BBI3OBEI Uepe3 «7») IpH OJHOBPEMEHHOM COTJIACHH
AOOHEHTa Ha JIOCTYII K YKa3aHHBIM yCIIyTraM.

e [IpenocraBineHue AOCTYIA K yCIyraM BHYTPH30HOBOIA,
MEXTyTOPOJHOH M MEXIyHapOIHOH Tene(OHHOM CBS3U, U
yCTaHOBJIEHUSI AGOHEHTOM COOTBETCTBYIOMICH YCITyTH
Tene()OHHOU CBSI3H (BBI30OBHI Uepe3 «8») TpH OTHOBPEMEHHOM
cornacui AGOHEHTA Ha JIOCTYI K YKa3aHHBIM YCIyraM.

O06s13yr0ch 06eCeunTh HEAOCTYITHOCTE/ He coo0maTh/ He mepenaBaTh KoqoBoe C0BO 3-M JIMI[AM M HECTH OTBETCTBEHHOCTh 3a W3MCHCHHE
yCIIOBHH 00CITyKUBaHHs, Ipe0CTaBIeHHY0 HHpopManuio o KomoBomy cioBy.

AO «3P-Tenexom X0oIIuHT» HE HECET OTBETCTBEHHOCTH 32 HM3MEHEHUS CEPBHUCOB, YKa3aHHHBIX B [lepedune ycioBuit 00CTy KUBaHHS,
COBEpIIEHHBIX NpH uaeHTHuKanuu 1o KogoBomy ciosy.

O0s3y10ch TcbMeHHO yBetoMuTh AO «OP-Tenexom Xonauar» 06 otMeHe/n3menennn Kogosoro ciosa.

B cootBeTcTBHE C YCI0BUAMUA I[0r0130pa 00 oOkazaHuH yciayr CBA3U COTJIaCE€H C 06pa60TKOI>i MOUX TNEPCOHAJIBHBIX MAaHHBIX, YKAa3aHHBIX B
HACTOAIEM NOKYMEHTE.

[Toamuce damumus U.0.
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[lokymMeHT noanucaH v nepeaar yepes onepatopa 340 AO «[1O «CKb KoHTyp»

Bnazenel, ceptvduikaTa: opranmnsaLms, CoTpyAHNK

CepTudukaT: CEpUIAHbIA HOMep, NePYO/,
AencTBnA

Maertnoukatop gokymerta 53cef055-8451-4bbd-824b-e7759c2bfdcb = |

[ata v Bpema noanvcanua
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OBLIEOBPA3OBATE/IBHOE YYPEX/AEHNE
CPEAHAA OBLLEOBPA3OBATE/IbHAA LLKOJA N2
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MPEAMETOB

Actaxosa Jlapvca BraavmmposHa, Jnpextop
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AOKYMEHT NOANUCAH
3JIEKTPOHHOW nNoanumcbeio

CBEAEHUA O CEPTUD®UKATE 30

CepTuchukart 504074246255880625918708617174458765454418972456
Bnageney Actaxosa Mapwuca BnagumuposHa
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