Oruér
0 peaNi3aLiy MEpONIPHATHIA, MPEYCMOTPEHHBIX MIAHOM N0 YCTPAaHEHHIO HEIOCTATKOB, BbIsBACHHbIX B X07€ nposesienis B 2024 rofly He3aBUCHMON OLEHKH KauecTBa yC/loBIii OCYLUeCTBACHNS 00pa3oBaresibHOil NeSITeNLHOCTH OPraHu3aLUsIMHU, PaCroOKEHHBIMU
Ha Tepputopnn CBepioBckoit 0bnacTH

MyHHIHNATLHOE ABTOHOMHOE 06111€06PA30BATE/NLHOE YUpeKAeHHe cpeansis ofmeodpasopaTenbHasn wKoia Ne 61 ¢ yrayGaeHHbIM H3yHeHHEeM OTACILHBIX PEAMETOB

(HauMeHoBaHHe 0Dpa3oBaTebHOI OpraHH3aLKH)

3a 1-e nonyroaue 2025 roaa

ropo/CcKoii OKpyr MyHHUMNaNbHOE 0GpasoBate "ropoa Exarepunbypr" Ykanosckuii paiiot

(HaHMeHOBaHHe MyHHLMTIATTBHOrO 00pa3oBaHHsl)

MHH obpa3oBaTenbHOM opraHnsaumn: 6664034752
O6wwin 6ann: 96,49
MecTo B MHTErpanbHOM penTUHre cpeaun Bcex obpasosaTesibHbIX OpraHu3auuii: 263
MecTo B UHTErpansHoM perTuHre cpeau obpasoBaTenbHbIX OpraHu3aLmMii MyHULMNAaNbLHOro 06pa3oBaHus: 211
CeaeHus 0 X0/e peaJH3alHH MEPONPHATHS
Inanoselii cpox peanu3aunu | OTBeTCTBEHHbI HCOOIHHTEIb
HepocTaTkh, BoIABICHILIE B X01¢€ HanmenoBanHe MEPONPHATHSA N0 YCTPAHEHHIO poke p D e dakTHuecknii cpok
e /e . i e N i : « MEpOnpHATHA YCTPAHEHHIO BbIsIBJEHHBIX
Ne n/u 1e3ABHCEMON CICHKH KAMeCTBA YCJIOBHH | HEAOCTATKOB, BLIABJICHHBIX B X0/€ HE3ABHCHMOH OIEHKH pean3anumn
s ¥ 3 (c ykazanueM GaMHIHH, HMEHH, HEL0CTATKOB
OKA3AHHSA YCJYT 0PraHusaunmnei KAauecTBa YCJOBHI OKA3AHHA yCJyr opranu3ansei e i i
(uncio/mecan/ron) 0THECTBA H A0/KHOCTHY)
( o (uncao/mecsin/ron,
¢ NOJIHBIM ONHCAHHEM
i nanpumep: 31.12.2020)*
peaii30BAHHBIX Mep)
1 2 3 4 5 6 7
1. QreprrracTs 1 0eTYRHOCTE KudOpMAnN 06 OPralnkzanKi WK 0 (enepasibiom yIpeKIeHHH MeAHKO-COUHA/ILHOI JKCNepTHILI
Orcyreraie Ha opHUHATLHOM caiiTe
oOpa3oBarenbHOii OpraHu3altn B . =
3 Pazmectutsb Ha ouunanbHOM caiite 0OpaszoBaTeNibHO#
1H(POPMALHOHHO-TEIEKOMMYHHKALMOHHOI % Pasmetuen niad no uroram HOKO B
et "Muteprer” B paznesne «Hesasucumas PN FIOHIE e OpMANAG O TRICKOMHRARELHOH O Acraxosa Jlapuca Bnagumuposna| 2018 rony Ha oduunansHom caiite
tor o e i x MU 2 ? :
] ; e i cer "Murepner” B paszueiie «He3aBucumas oueHka kauecTsa 01.02.2025 P p Y - 01.12.2024
OLICHKA Ka4eCTBa YCIJI0BHii OCYLUECTBIICHHS = = z ZIHPEKTOP wkonbl B paszene "HeszaBrcumas
i yCJI0BHiT OCYLLIECTBIEHNS 00pa30BaATENLHON AEATENLHOCTH A
o6pa3zoBaresbHOil 1esITeIbHOCTH - OLIEHKa KaueCTBa OKa3aHHs yciyr
oprauuzauusmuy njad no nroram HOKO 8 2018 romy.
opranusaunsiMiy nianos no nroram HOKO B
2018 rony
Orcyrerue Ha opuuHaIbHOM caiite
oOpa3oBarejlbHOii OpraHu3alH1u B 5 i &
. Pasmectits Ha oduLnaIbLHOM caiiTe 00pasoBatelbHOH PasmelueH OT4eT Mo peann3alunu
HH(OPMALHOHHO-TEJIEKOMMYHHKALMOHHOIH " f
¥ . opranuzaiii B tHQOPMaUHOHHO-TEIEKOMMYHHKAUHOHHOH meponpustuii no pesysnsraram HOKO
ceru "Mureprer" B paznene «HesaBucumas % B
i ceru "Mureprer” B paznene «HesaBucnumas oueHka kauecTsa B 2018 roay, peasin30BaHHbIX B
4 OLICHKA KaueCTBa yCJI0BHil OCYLIECTBIIEHHS 2 ¥ Acraxosa Jlapuca Bnanumuposnia
2 2 YCIIOBHIT OCYyLICCTBIICH S 00pa30BaTeNbHON AESTEbHOCTH 01.02.2025 noJiHoM 0bbeme, Ha OQHLUHATEHOM 01.12.2024
oOpazoBarenbHOii 1esTebHOCTH JIMpEKTOp .
opraHi3aUusMu» 0TYETOB M0 pealu3aun riaHa caiiTe LIKOJIbl B pasaene
OpraHu3aUNsIMH» OTYETOB 110 peann3alnn i b
i meponpusituii no pesyasratram HOKO B 2018 roay, HezaBucumas oueHka kauecTna
NaaHoB MeponpusTHii no pesyastaram HOKO ,,
pean30BaHHbIX B MOJHOM 00BEME. oKasaHus ycayr
8 2018 roay, peaan30BaHHbIX B MOJIHOM
o0beme
OrcyTerBie Ha oHLUANBHOM caiiTe
oOpa3oBare/bHOi OpraHn3aLun B = &
o Pasmectutsb Ha oduunanbLHOM caiite 0OpasoBaTelibHO
MHPOPMALHOHHO-TENEKOMMYHUKALHOHHOM " Paszmewen mian no utoram HOKO B
,, i ’ opranu3auni B HH(OPMALHOHHO-TENEKOMMYHHKALHOHHO 2
4 cern "UnrepHer" B paznene «HesaBncumas i i B Actaxosa Jlapnca Baaaumuposna| 2021 roay Ha oduunansHom caiite
3 8 ceru "HurepHet" B pasnene «HeszaBucumas oueHka kayecTsa 01.02.2025 . 01.12.2024
OLIeHKa KauecTBa yCl0BHii 0CYyLIECTBIIEHUS g o JIHPEKTOP wkosbl B pasaene "Hesasucumast
pt g YCJI0BHH OCyLLeCTBIeHHs 00pa30BaTeNbHON AeATEILHOCTH il
o0pa3oBaTesbHOIi 1eSTENIbHOCTH OLleHKa KauecTBa OKa3aHus yciyr
opranu3aunsmiy niax no ntoram HOKO 8 2021 rony.
opraxnsaunsmiy raHos no uroram HOKO s
2021 roay




OtcyTeraue Ha ouUMATBLHOM caiiTe
o0pa3zoBaresbHOi OpraHn3aum1H B
UH(OPMALHOHHO-TENEKOMMYHHKALHOHHOI
ceru "Unteprer" B pasnene «He3sasucumast
OLIEHKa KauecTBa YCJIOBHii OCYLIECTBIEHHUS
o0pazoBartenbHOIi 1EATENLHOCTH
OpraHu3auusiMu» OTYETOB MO peann3auHH
NIaHoB MeponpusTyii no pesynstaram HOKO
8 2021 roay, peasin30BaHHBIX B MOTHOM
obbeme

Pasmectutsb Ha odmumanbHOM caiite oGpa3oBaresbHOii
opraHu3auuH B HH(YOPMALIMOHHO-TEEKOMMYHHKALIHOHHOH
cetu "HuTeprer" B pasnene «He3aBicnumast oleHKa kauecTna
yCoBHit ocyulecTBaeHHs 00pa3oBaTesbHOIl 1EATeIbHOCTH
OpraHM3auHsMn» OTYET MO pealn3alnH MIaHa MepONnpUATHI
o pesyabTaram HOKO B 2021 rosy, peann30BaHHbIX B
NOJIHOM 00BEME.

01.02.2025

Acraxosa Jlapuca Bnaaumnposna
JIMPEKTOP

Pa3meltieH oTHET NoO peain3auum

meponpustiii no pesynsraram HOKO

B 2021 roay, peaqn3oBaHHbIX B
N0JIHOM 00beMe, Ha OYHLNATBLHOM
caiite WKobI B paznene
"He3aBucHMas OLEHKa Ka4yecTsa
okaszaHus ycnyr"

01.12.2024

9

Orcytersie Ha oduuMATBEHOM caiiTe
o0pazoBatenbHOIt OpraHu3aLiy B
HHPOPMALHOHHO-TEIEKOMMYHHKALHOHHO
cetn "Huteprer" QR-kona s OLEHKH
KauecTBa yc/oBHii MpefoCTaBIeH s yCIyr
K2K10l1 KOHKpPETHOI opraHu3auuei ux
110JTyHaTeNIAMH, KOTOpPbIE JAl0T BO3MOYKHOCTb
OTKPbITB CTPANHIL OPrani3aUHHi Ha
opHUHANLHOM caifTe /U Pa3MELLCHHS
undopmMalK 0 rocy1apeTBCHHBIX H
MYHUILUNABHBIX YUPENCICHHSX B CETH
«HuTepueT www.bus.gov.ru B COOTBETCTBHH €
METOAMYECKHMH peKOMeHIalunsaMi
Munnpocgewenus PO or 2024 rona (na
IJIaBHOH cTpanuue caiira)

PasmectuTh Ha ouUHaIBHOM caiiTe oOpasoBarTebHOii
opranu3auiyi B HH(OPMaLHOHHO-TEEKOMMYHHKALLMOHHOI
ceru "MHrepHer" QR-koaa 1uisi OLEHKH KayecTsa yC/loBHit
NPeIOCTaB/IEHHs YCNyT KaX 10 KOHKPETHOI opranu3aunei
MX NOJy4aTeNnsiM1, KOTOPbIE Jal0T BO3MOXKHOCTb OTKPbITh

CTpaKuily OpraHn3auny Ha oUUHATBEHOM caiite as
pasmellenns HHGOPMAaLHHI O FOCY1apCTBEHHBIX H
MYHHULHIATBHBIX YUpeXaAeHUsX B ceTh «MHTepHeT»
WWW.bUS.gov.ru B COOTBETCTBHH C METOAHYECKHMA
pexomenaaunamu Munnpocsewenust PO or 2024 rona (ua
rJIaBHOM CTpaHHLe caiiTa).

01.02.20

[}
W

Acraxosa Jlapnca Bnanumuposna
JIMpEKTOp

Pasmetnen QR-kox u1st OoUeHKH
KauyecTBa yCca0BHil NpeocTaBieHUs
yeiyr KaxaoH KOHKPETHOI
opraHu3aiHcii HX nosyyaTensiMH Ha
r71aBHOI cTpaHuLe ohHLHATBHOrO
caiita WIKOJIbl, @ TaKKe B pazjene
"He3aBHcHMast oLeHKa Ka4yecTBa
okazaHus yciayr"

01.12.202

Oneyrerrie B o0pasoBaresibHOI OpraHi3aLumn
audra

Oreyrerne B o6pasorarensHOI opraHuauni
nopyuHeit

31iC B UGP(J 30RaTE  boH apratnsanin
PaCUIHPSHHbIX JIBEPHLIX ITPOCMOB

OtcyTcTBHE B 06pa3oBaTesbHOI OpraHn3ainm
CrielHaTbHO 000PYA0BaHHbIX CAHUTAPHO-
TUTHEHUYECKHX MOMELLEeHHil

Heoctarkos 1o

O6ecneynTs HaTHY1e ryCEHHYHOr0 MObeMHHKA
(cTynennkoxon) / ObecneynTs HATYHE NOAbeMHOI
131aT(OPMbI.

II. KomdopTiocTs yca0Baii n1peocTaBieHus ycayr

01.12:2025

HOCTH YCIYr AJIA HHBAJIHA0B

Actaxosa Jlapuca BnaxnmunposHa
JIMPEKTOp

YcTanonuTL Ha BXOJHOM rpyrnne nopyutu / npuodpecti
OMOPbI-XOIYHKH.

YCTanonH L tHa BXOAHOI rpynne B opranu3ainiio
pacinpeHHble 1BEPHBIE POEMbI.

OpraHn'zomn, CrneumnajibHO 060[)}7,[10B21HHOC CaHuTapHoO-
FMrHEHNYECKOE NMOMELLEHHE.

IV. ToGpoxce

01.12.2025

ATCeJILHOCTD, BCAKIHBOCTD p“lﬁOTllHKOB OPraHH3auHH

Acraxosa Jlapuca Bnanumuposna
JIMPEKTOp

Acraxosa Jlapuca Bnanumuposna
JUpEKTOp

Acraxosa Jlapuca Bnanumuposta
JIMPEKTOP




He Bce nonyuatenyn o6pazoBarenbHbIX ycuyr
YZIOBJIETBOPEHBI 100POKENATENLHOCTDIO,
BE}UJIMBOCThIO PaOOTHHKOB 00pa3oBaresbHOI

Opranu3oBarh NpoBeaeHHe HHCTPYKTaxeii pabOTHHKOB,
obecneynBaoIHX NepBHYHbII KOHTAKT H HH(OPMHIpOBaHHEe
nojyu4arens ycayru (rapaepo6iunk, corpynsnk YOO).
IMpoBecty ncuxonoruyeckue TpeHHHUrH "Jlenosoii stuker",
"Kynbtypa nenoBoro o6uenns", "MMHIDK 1€/10BO# HKeHLHHbI

OpraHn30BaHbl HHCTPYKTaXH JUTst
paboTHHKOB, 0OecneyHBaoLINX
NepBUYHbIH KOHTAKT U
1H(GOPMHUPOBAHHE NONyUaTENs YCIYTH.

Acraxosa Jlapuca BnagumuposHa | PazpaGotaH 1 yTBepikIieH AMPEKTOPOM

10 opraHu3aunH, obecneunBaloLHX NIepBHYHBI | 1 1enoBoi 3THkeT", "DTHKA 1€/I0BOro OOLIEHHS H HABBIKH 01.12.2025 01.03.2025
KOHTAKT H HH(OPMHPOBaHHE NOosyYaress MENIIHYHOCTHBIX OTHOLIEHHH" (C MEPHOAHYHOCTBIO HE pese Sy JIHPEKTOp LIKOJIbI PErIaMEHT OTBETOB Ha e
YCIyTH TIpH HENOCPEACTBEHHOM OOpalleHHH B 1 pasa B kBapTai). olpatlenus ot nosyyarenei ycuyr s
opranusaunio (2,12% ot obuiero uucna PaspaboTaTh 1 yTBEpAHTH PEriIaMeHT OTBETOB Ha OOpaLIeHHs COTPYJIHHKOB, 06ECneuHBaAOUNX
OMNPOLUEHHbBIX PECMIOHECHTOB) OT noJjiyyateneit yciyr [uisi COTpyAHUKOB, 00ecreuiBaloLiX NEPBHYHbIA KOHTAKT H
NepBUYHbIIi KOHTAKT H HHYOPMHPOBAHHKE MOJTy4aTens yCuyru 1H(OPMUPOBAHHE MOJTyHaTeNs YCIYTH.
(cexperaps, coTpyanuk YOO).
V. Y10BJIeTBOPEHHOCTL YCIOBHAMHE OCyLIECTBICHHS 00pa30BaTC/ILHOI JeATEILHOCTH OPrann3aunii
Pa3paGoTau u yTBepiKIeH 1HPeKTOPOM
LUKOJIbI rpayuK npoBeneHNs
PazpaBoTark MeponpusTHs, HanpaBleHHbIE HA YKpPenIeHHe MEPOMNPHSTHIi, HANPaBJIEHHbBIX HA
¢ ee noayuarenn oGpasoparesiLlibix yeiuyr HMI/DKa M HOBLIIEHHE NpecTHyka o0pa3zoBaresibHoii YKperieHue UMHOKa W 110BbILLeHHE
rOTOBLI PEKOMEH/I0BATH 00Pa3oBaTe/ibHYIO opraiusauuit: HoBOroAHui MapadoH, "kpyrislit cron" no npectika OO, a HMEHHO:
5 Acraxosa Jlapuca Bnanumuposna " . e i
1 OPIEHiZalIo POACTECHHITKAM ( 3HAKOMBIM Oopraiusailiii LHTal, [I0OCBALLEHHE B 11EPBOKIACCHHKN, 01.12.2025 Poautenbeknit KoHTposib" Mo 01.03.2025
2,12% ot oBuiere HHc1a OnpoICiinbiX coBMeCTHbIT Koulepi pojurreneii u aereii, lens marepu, AAPEKTOD OpraHu3aLiH NIHTaHKA, 1I0CBALLEHNE B
peciic ITOB) (Qecrusans naposos Poceniickoit denepaiin, accamoiiesn NEPBOKJIACCHUKH, NPA3JAHUYHbIE
"Yenex". YTBepauTh rpadiK UX MpoBeeHHS. KOHLEPTBI C yHUacTHEM pOJHTeseii 1
00y4aloLUXCSt; OPraHH3aALHs BOCHHO-
narpuoTHyeckoii urpsl "3apuuua 2.0"
[ i B P R o T Hudopmuposanne poanresicii u
= DA A ot s IR M M OfccncunTs cmcnp(»“\iennoe nndopmiposatie It oOyyarommxces 06 n3MeHeHnn
. S HAIOUECS 1T PosTescii (3aKkomiLiX npejacTaBuTeseii) oo pacrmucaHust, 0 10MatlHem 3a1ainm
; /IOBJIETBOPEHBI TPAPUKOM PaboThi . kb et Acraxosa Jlapuca Bnannmuposha S
! HIMEHeHMs pacticamtn Oprann3oBarh MHOPMUPOBAKHE 01.12.2025 CBOEBPEMEHHO OpraHi3yercs Yepes 01.03.2025

opranusaiinm (2.3% o1 obiiero yncia
OIPOLIEHHBIX PECIOHACHTOB)

et nestnk. Chepym, ponrensexne
cobpanis.

QCpEs MEKTHON

Jupekrop MAOY COLI Ne 61:

/ 4 J1.B.Actaxosa /

AHPEKIOR uiexTpoHHbI nHesnuk (THC CO
"ELIIT"), poantensckue yatol (B
i Cdepyme)




